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Appendix 1 
Alerting Allegations of Abuse 

  

A member of staff observes, or is made aware, of the 

events which may constitute abuse 

 
 

                  Is the young person in immediate danger?  
  

  

Yes No 

 
 

o Take all immediate steps to protect the 

vulnerable child/young person 

o If required dial 999 and obtain the emergency 

services (Police, ambulance etc.) 

o Inform the Designated safeguarding person If 

they are not available then inform the deputy 

safeguarding officer 

o Advise any medical staff or police attending of 

suspicions of abuse 

o One the youn person is in receipt of support:  

▪ Record carefully and accurately 

what has been said. Avoid putting in 

opinion or personal judgements. 

▪ Complete my concerns form and 

hand to the designated safeguard 

lead or is absent the deputy 

safeguarding lead

Receive 
Reassure 
Record 
Report  

• Listen carefully and ensure that the vulnerable 

child/young person knows that you are taking what 

he/she says seriously 
• Stay calm 

• Reassure that child/young person that he/she is doing 
the right thing in telling you 

• Gently find the facts BUT make sure you DO NOT ask 
leading questions. 

• Do not blame the child/young person, or appear 
shocked or angry 

• Show concern and empathy, do not comment or make 
judgement 

• Assure them you will help them stop what is happening  
• Do not promise to keep secrets. Explain what you are 

going to do next in that you will need to report what 
they have said to someone. (manager or police) 

• Do not onfront the alleged perpetrator. If it is a 
colleague, then do not mention the allegation to any 
other person other than the DSP Emma Thomas or 
DDSP Kimberly Matthews. Should the allegations 
relate to the safeguarding persons, then you must 
contact the Director of Education Lucy Pottinger 
immediately.  

• If the reported incident has happened recently do not 
contaminate or remove any forensic evidence  

• Record carefully and accurately what has been said. 
Avoid putting in opinion or personal judgements.  

• Complete My Concern form and inform designated 
safeguard lead or if absent, the deputy safeguarding 
lead.  
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